REFUND POLICY: After Registering in the Texarkana Soccer Association (TSA) Recreational Program, all
fees due or paid are non-refundable after the first game of the season regardless of the reason for the
player ceasing to participate.

There are four exceptions to this refund policy:

1. If a player provides documented proof of an injury that prevents them from playing for a full
season: Refunds will be prorated based on a method determined by the club.

2. A parent job relocation to an area more than 50 miles from Texarkana: Refunds will be
prorated based on a method determined by the club.

3. Player decides not to play prior to the first game of the season: Refund will be the registration
fee minus a $15 administrative fee.

4. Although our policy specifically states no refunds, due to the recent events surrounding
COVID-19 if there is a government shutdown due to Covid-19 for the Fall Season of 2020 the
club will honor the schedule below regarding refunds:

a) Play Suspended prior to the first game of the season: Refund of 70% of the amount
paid: (30% Non-Refundable Amount Includes: Player Insurance, Background Checks,
Field Maintenance, Administrative Costs).

b) Play Suspended after the first game of the season: Refunds will be prorated based on
a method determined by the club.

c¢) Play Suspended after 50% of the scheduled games or later: No Refunds.

By enrolling in the TSA Recreational program, the parties agree that the Club shall not be liable for any
failure or delay in the performance of its duties or obligations under the Recreational agreement to the
extent such failure or delay is caused by a force majeure or an event beyond the Club’s reasonable
control. This includes, but is not limited to a fire, flood, Act of God, war, government action, act of
terrorism, epidemic, pandemic, natural disaster or other major upheaval which renders performance of
the Recreational contract impractical, illegal, impossible or otherwise inadvisable. In such an event, the
Club’s duties and obligations under the Recreational contract shall be suspended until such time as the
Club, in its sole discretion, determines that it may safely and ably resume performance. The Club shall
provide notification of such a suspension by a reasonable time and method.



